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Best project 

We’ve had a few 

projects to be proud of 

over the 15 years we’ve 

been in business; when 

you really click with the client, and they 

completely value and trust you, that’s when the 

project turns out the best for the both of you. 

When I look back, the most successful projects 

have been for people who genuinely want to 

spend more time in their garden, who actually like 

gardening! 

Colleagues 

We are lucky enough to 

have built a team that is 

not afraid of new 

challenges and will work 

together to take on 

complicated projects 

with a positive ‘make it happen’ attitude. We 

don’t tell them all enough how grateful and 

proud we are of them and what they put into the 

company, so here it is in black and white!

Mentors 
My mum was my entrepreneurial inspiration; 

even though when growing up I saw how 

overworked she was, I still always wanted to own 

a business. She is still my mentor now, drawing 

on her past experience even though she was in 

manufacturing; all businesses face the same 

issues and challenges and follow a similar 

journey. Another significant mentor was my 

college tutor when on my design course. We had 

started being asked to design gardens quite early 

on in the course, so I had to enlist his help!

Issues to address 

We are constantly 

trying to improve 

and diversify. 

Sometimes it feels 

like we are trying to 

do too much, and 

we get a bit 

overwhelmed, but we always find a way through. 

We do need to consolidate more but 

diversification and flexibility is even more 

important in the current times.

High and low points of your career
We had a great year in 2018/19 when we won a 

collection of awards – High Sheriff Award for 

Enterprise, APL & BALI Awards, Pro Landscaper 

Business Award – and in the last 12 months it’s 

been an honour to be accepted onto the 

committee and now as vice chair of the APL. The 

response and support we’ve had in the development 

of the 

Landscape 

Academy has 

really 

boosted us 

and also the 

events we 

have held  

at our  

studio are a real high. 

Generally what gets me down is when a client 

doesn’t appreciate the work that has gone in and 

your work is undervalued. It’s a constant battle to try 

to get clients to understand how much thought and 

work goes on behind the scenes.

What you hope to achieve in the next 12 
months 

Our next goal is to have our own premises and 

launch the website for the development of the 

products side of the business, Outdoor Living  

by Urban.

LIFE/STYLE

WORK

HOLLY YOUDE

People
I’ve never been one for particular people being 

an inspiration, more a type of person and I am 

constantly inspired by up-and-coming company 

owners who don’t realise what a great business 

they are building and how much they are 

helping others in the industry. I’m also drawn 

towards people who show true passion and 

drive and take the time to share their 

knowledge. There is a great deal of mutual 

appreciation and great relationships, even 
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between rival companies, and as we are  

always open to collaboration, we love this 

aspect of the industry.

My favourite design styles are relatively 

simple styles with bold lines and simple 

sculptural features, against a naturalistic 

backdrop. I appreciate higher quality materials 

and am inspired by anyone who finds an  

unusual way to use a material or create a feature 

in an unusual way. I love architecture, though I 

don’t spend much time in cities; but a recent trip 

to New York had me walking around for miles and 

looking upwards for days, I enjoyed every minute 

absorbing the diversity of the architecture there.

Gardens
I’m ashamed to say I’m not much of a visitor of 

gardens. Much of what little spare time I have is 

spent trying (and failing) to keep fit, but I do 

explore lots of lakes and mountains and I do love 

a good unspoilt landscape.
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Places you’d like to go
Everywhere, haven’t been to South 

America, Africa or South East Asia 

yet so have plenty on the list.

 

Places you’ve been
Our kind of holiday tends to avoid cities and takes up us into the 

mountains, with the bikes of course! We also ski/snowboard, so the French 

Alps is a favourite and also Vancouver and Whistler, Canada. We spent a 

couple of months travelling in Australia and New Zealand before we started 

the business which was a great experience, so we do like to visit more than 

one place on every trip away if we can. Every year we say we 

must do more trips away and take more time off but it rarely 

works out! I do like a good holiday cottage UK trip though; if we 

get away for the weekend it’s usually to the Lake District as we 

can be there in a couple of hours.

I do enjoy planning trips. I did plan our honeymoon travelling 

in Cambodia and Vietnam but for various reasons we couldn’t 

go, so that trip is still to be had (I won’t forget about it!).

Most fun you’ve ever had?
On a personal level, the most fun I’ve 

ever had was travelling in New Zealand 

the year before we started the business. 

We drove around for four weeks in a 

camper van basically ticking off as many experiences as we could on the 

extreme sport list – bungee swings, white water rafting, skydiving, diving, 

you name it. I can’t wait to go back there but have lots of places on the 

travel list first.  Work can be fun too, I enjoy the set up or start of something 

new, maybe that’s why we tend to try new things and diversify.

Hobbies 
I like to keep fit but don’t always dedicate 

enough time to it. I tend to let things slide and 

then decide one day that something needs to 

be done, and end up overdoing it – I can’t just 

do gentle exercise, it has to be boot camp or a 

PT session, if it’s a walk it has to be a hike. I did 

a few triathlons about 10 years ago and have 

started training again for one – it was cancelled 

this year so hopefully by next summer it will be able to happen. Our 

dog gets me out on walks although he is getting older now so no 

major hikes with him anymore. Our main hobby is mountain biking, 

living in North Wales it makes it easy to get out into the mountains 

most Sundays and get away from it all.

Food
I am a bit of a foodie, but I don’t often cook –  

not properly, anyway – but have enjoyed getting 

back into a bit of baking over the last few 

months whilst working from home a bit more.  

I do a mean raspberry and lemon drizzle cake 

and my signature maple and pecan cupcakes.
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